Term Volume Discount Plan 
Description

Term Volume Discount (TVD) Plan provides optional term discounts for business end users.  TVD provides for 12, 24 and 36-month term and volume discounts.  Eligible services under TVD are business access lines, Plexar simulated lines and PBX Trunk local exchange service. 

Availability

Effective January 1, 2005 in Oklahoma.
Restrictions/Limitations

· To qualify, business end user subscribing to the TVD must commit to a verbal or written service agreement as prescribed by AT&T establishing the term period, volume and discount percentage to be applied to the monthly rate in effect at the time the business end user enters into the service agreement.

· End user must commit to a minimum volume of access lines.  The total number of access lines subscribed by the end user will apply toward the volume commitment.

· At any time during the term, if the total number of subscribed lines is less than the minimum, an adjustment charge will appear on the end user’s designated Master BTN.  

· A line charge will be billed for the number of lines under the minimum line size.

· Standard installation charges will be waived for Win/Winback end users as well as for existing business end users ordering additional lines at the time TVD is ordered.

· Business end users may choose to terminate an existing service agreement prior to term expiration without paying termination charges provided they negotiate a new service agreement with a term that is greater than the remaining term of the existing term and contains an equal or greater number of business access lines than their existing service agreement. 

· The new service agreement will be based upon the monthly business access line rates in effect at the time the new service agreement is established.

· The 12-month term also has a 12-month renewable option.  If the end user selects the 12-month renewable option, the benefit will renew for 12 month intervals with a maximum of two 12-month renewals available after the first 12-month term.

· Termination charges will not apply if an end user upgrades to another AT&T service under a service agreement whose term period is equal to or greater than the term period remaining on the service agreement being terminated.  

· End users requesting the termination of a service agreement prior to the expiration date, excluding the circumstances mentioned above, will be charged a termination fee.

· When a TVD business end user moves service from one service location to another, the duration and discount associated with the service agreement is not affected.  

· If the local exchange access monthly rate changes as a result of the move, the monthly rate at the new service location will be based on the rate in effect at the time of the move.  

· Termination charges do not apply if the end user agrees to continue the service agreement at the new service location and retain the local exchange access lines that equal or exceed the number of lines that were connected at the old service location.

· Termination charges are equal to 50% of the monthly payments remaining on the term period for each business access line or trunk.  Payment of termination charged does not release the end user from other previous amounts owed to AT&T.

· All rules, regulations, fees and surcharges normally applicable to eligible services apply.

· Offer may not be combined with:

· Custom BizSaver

· SimpleLink Enhanced

· SimpleLink

· CompleteLink

· CompleteLink 2.0

Ordering

· Add the minimum number of lines and the selected term (12, 24, 36 or 48) in the Remarks section of the LSR.  

· When there is only one BTN, a verbal contract is accepted. 
· Submit a completed TVD confirmation of service (see Forms & Exhibits-Complex Resale & Administrative Forms section)
· CLECs must use promotion ID SW-029 when ordering this promotion.

Rate discounts for eligible services are:

	Access Line Volume Commitment
	12 month term
	24 month term
	36 month term
	48 month term

	Minimum 1 line
	5%
	7%
	9%
	9.5%

	Minimum 5 line
	5.5%
	7.5%
	9.5%
	10%

	Minimum 11 lines
	6%
	8%
	10%
	10.5%

	Minimum 31 lines
	7%
	9%
	11%
	11.5%

	Minimum 101 lines
	8%
	10%
	12%
	12.5%

	Minimum 201 lines
	9%
	11%
	13%
	13.5%


USOCs

	Product
	USOCs

	Flat Rate Line
	1FL

	Flat PBX trunk
	TFC, TFU, TFBO3, TFB

	Multiline
	1BH

	DID Trunk
	TFN, TFBO2

	Plexar Line
	TCPOX, TCP1X, TCPCX, 




� CLEC04-321, CLEC04-378, CLEC06-159, CLEC06-298





